
 

 

 

June 15, 2011 
 

Mr. Jason Murer 
Manager                        

JVIS MANUFACTURING LLC 
 
RE:  Supplier Quality – Outstanding FY10 Performance:  INTERIOR & EXTERIOR Business Unit 

 
As has been communicated consistently over the past year, the CUSTOMER is our #1 priority, 

and Product Quality is vital to satisfying them. 

I would like to take this opportunity to thank you for your company’s strong performance 

towards making Quality a priority within your company.  You have ranked within the top two 
tiers of our Scorecard rating for fiscal year 2010.  We understand the effort required each and 

every day to meet this level of performance, and sincerely appreciate your efforts.  

At Nissan, we fully understand that there is no future for a car company that does not take care 

of its customers and therefore there is no future for a Supplier with Nissan that does not have an 
acceptable Quality score. 

As such, Nissan is placing ever more importance on reaching the highest Quality levels, both 
from our Suppliers, as well as ourselves. I count on your continued high performance and our 

close partnership as we strive towards even greater Quality results in FY11 and beyond.  

 

Kind regards, 

 
Bill Krueger 

Vice Chairman 
Nissan Americas 

 
 
Cc:  Rebecca Barker Vest – Vice President, Renault Nissan Purchasing Organization, NNA   

   Brad Thacker – Vice President, Total Customer Satisfaction, NNA 
 Kevin Martin – Vice President, Manufacturing Quality, NNA 

 
 


